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PERSONAL INFORMATION Barbara Ghezzo 

 

via megolo, 17, 28100 novara (Italy) 

 3775169649    

 ghezzo051@gmail.com 

Sex Female | Date of birth 11 Sep 2000 | Nationality Italian 

WORK EXPERIENCE

5 Jun 2017–8 Jul 2017 Work placement - front office sector
Hotel Cavour
Via San Francesco d'Assisi, 6, 28100 novara (Italy) 
www.hotelcavournovara.com 

This summer:

▪ I worked at the front office of the hotel;

▪ I also worked at the bar and I prepared breakfast for the guest every morning;

▪ I cleaned the rooms;

▪ finally, I made different activities for the hotel. 

Business or sector 1998 

11 Sep 2017–8 Jun 2018 On various events carried out to represent the school in Novara
Istituto professionale di stato G. Ravizza- hotel management and catering service sector
Corso Risorgimento, 405, 28100 Novara (Italy) 
www.ravizzanovara.it 

Business or sector events, conferences and gala dinners 

Related document(s): img009.jpg

EDUCATION AND TRAINING

8 Sep 2017 Lower Level National Certificate in Hospitality
Istituto Professionale di Stato Giuseppe Ravizza
Corso Risorgimento,405, 28100 Novara (Italy) 
www.ravizzanovara.gov 

General:

▪ English and Spanish languages;

▪ knowledge of turism and economy 

Related document(s): img012.jpg

10 May 2017 Certificate of attendance of the specific training hospitality sector 
course for workers.
Ambiente & Sicurezza
via canova, 13, 13011 Borgosesia (VC) (Italy) 
www.ambientesicurezzaborgosesia.it 

During these hours of course they have illustrated us:

▪ Evacuation and fire procedure - emergency  - signage;
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▪ Chemical risks - labelling - equipment - individual protection device (DPI);

▪ work environments - computers;

▪ electrical risk - biological risk.

Related document(s): img014.jpg

28 Apr 2017 Certificate of attendance of the general hospitality sector training 
course for workers
Ambiente & Sicurezza S.M S.r.l.
via canova,13, 13011 Borgosesia (VC) (Italy) 
www.ambientesicurezzaborgosesia.it 

During these hours they have illustrated us:

▪ definition of risk, damage, prevention and protection;

▪ organization of business prevention;

▪ rights, duties and penalties for the various types of employers;

▪ surveillance, control and assistance authority.

 

Related document(s): img015.jpg

PERSONAL SKILLS

Mother tongue(s) Italian

Foreign language(s) UNDERSTANDING SPEAKING WRITING

Listening Reading Spoken interaction Spoken production

English A2 A2 A2 A2 A2

Spanish A1 A2 A1 A1 A1

Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user
Common European Framework of Reference for Languages 

Communication skills Good communication skills acquired during my school experiences and my work placement.

Job-related skills Lower Level National Certificate in Hospitality. 

Digital skills SELF-ASSESSMENT

Information
processing

Communication
Content
creation

Safety
Problem
solving

Independent user Basic user Basic user Basic user Basic user

Digital skills - Self-assessment grid 

ANNEXES

▪ img009.jpg 

▪ img012.jpg 

▪ img014.jpg 

▪ img015.jpg 

▪ img013.jpg 
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▪ img011.jpg 
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